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NGO that helps in redressal of public grievance

International Consumer Rights Protection Council (ICRPC) is a registered NGO that is non-political, social service organisation, striving to fight against corrupt practices at the marketplace. ICRPC educates consumers about their rights, shows an easy, economical way to fight against corruption, seeks justice for the economically weak, and fights against the malpractices that are harmful to the public at large.

The official website of the organisation:

www.consumercourt.netfirms.com offers free access to very useful information on channels.  

The grieved consumer can contact ICRPC and submit his complaint. The complaint is studied and proper action is initiated by the organisation by first issuing a notice to the accused, giving him some time to redress the complaint failing which further action is initiated. The NGO also helps the consumer in preparation of his case papers for filing in the Consumer Court.

The education wing of ICRPC imparts knowledge to bring awareness in a consumer whether he is a college student, school kid or a housewife.

Anyone grievance against an educational institute, builder, government department, hotel, travel agent, etc. can get them redressed through ICRPC. Write to the following address in case of any query or complaint:

Arun Saxena - President

International Consumer Rights Protection Council 

B-9/55, Vijay Nagari,

P.O. Kasarvadavali

Thane (W) 400601.

Ph: (022) 25972605

Cell: 9819598004 e-mail: consumerguidance@yahoo.com, consumerhelp@sify.com
Or

Mohammed Afzal

International Consumer Rights Protection Council

2/221 Park View CHS, Yari Road, Versova, Andheri [w],

Mumbai - 400 061

Ph: (022) 56074956

Cell: 9820490435

E-mail: go4_ afzal@rediffmail.com






