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Lok Satta a citizen’s movement for good governance, organized a 2-day workshop at the World Trade Centre, Cuffe Parade, Mumbai on “Procedural Improvements in Indirect Taxes”.  This is the second workshop organized, the first being in Hyderabad last week.  Over 100 participants representing industry, civil society and the Excise and Customs departments were present.  Senior officers of the rank of Chief Commissioner and Commissioner of both departments were present on both days.

The workshop tackled three broad areas – Procedures in excise collection, structure of the departments and working of the Customs department.  Participants deliberated in small groups to finalise proposals for change.  This provided a great opportunity for government officials to interact with trade and industry in a free and open forum.  The proposals were then presented to the house for endorsement and approval.

The thrust of the proposals was a reduction in the interface between department and assessee, simplification of procedures, use of technology for transactions and improvement in the department’s image with its stakeholders.  It was agreed that taxation was inevitable, but it was imperative to make collection as painless as possible by minimizing harassment of assesses and reducing the trauma caused by unnecessary red-tape.  In keeping with this sentiment, a host of measures were suggested including computerization to enable online registration, filing of returns and e-payment.  It was proposed to digitize the entire operations within a year.

It was suggested that strict guidelines be laid down for issuing show-cause notices. Summons to assesses were to be issued only in the rarest of rare cases.  It was proposed that an independent authority conduct adjudication to ensure fairness and transparency.

The Lok Satta Mumbai Chapter organized the workshop under its campaign banner “Vote India” – a movement for reform in governance.  Dr. Jayaprakash Narayan, National Coordinator Lok Satta and Member of the National Advisory Council said, “Improvement in departmental functioning will create an atmosphere conducive to growth in production and will thereby boost economic growth.”   Chief Vigilance Commissioner of India, Mr. P. Shanker said, “Simplification of procedures will not only boost compliance but will ensure transparency and accountability across the board”.  Member of the Central Board of Excise and Customs, Mr. V. P. Singh said, “Most of these proposals should be accepted by the Board and be implemented before March next year.”







